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10 years of putting  
Luxembourg on the map

2018 MARKS THE 10TH ANNIVERSARY OF LUXEMBOURG FOR FINANCE 
(LFF). THESE TEN YEARS HAPPEN TO COINCIDE WITH A PARTICULARLY 
EVENTFUL DECADE FOR THE LUXEMBOURG FINANCIAL CENTRE AND 
THE GLOBAL FINANCIAL INDUSTRY AS A WHOLE, MARKED BY SEVERAL 
IMPORTANT DEVELOPMENTS: THE GLOBAL FINANCIAL CRISIS AND THE 
ENSUING WAVE OF REGULATIONS, THE INTERNATIONAL MOVE TOWARDS 
TAX TRANSPARENCY, THE RAPID DIGITALISATION OF FINANCIAL SERVICES, 
AND A MARKED GLOBAL SHIFT TOWARDS SUSTAINABLE INVESTMENTS. 
IT HAS MOREOVER BEEN A DECADE OF ACRONYMS FOR THE FINANCIAL 
INDUSTRY: CRD4, MIFID, PSD (1 AND 2), CRS, FATCA, BEPS, PRIPS AND KIID, 
AIFMD, SSM AND ESAS … AND THE LIST GOES ON. 

For the Luxembourg financial centre it has 
also been a decade of increasing interna-
tionalisation: Luxembourg’s fund industry 
has grown from EUR 1.6 trillion to 4 trillion 
AUM and new markets have opened up 
(with funds today being distributed in 70 
markets), nearly a third of clients in Luxem-
bourg’s private banking industry now come 
from outside the EU (up from around 15% 
a decade ago) and the country is today the 
European home of 7 Chinese banks and ac-
counts for 60% of European funds investing 
in mainland China.

In its role as agency for the development 
of the financial centre, Luxembourg for 

Finance has not only been a witness to 
these developments but has contributed, 
in close coordination with its financial 
sector stakeholders and the Luxembourg 
government, to the financial centre’s ef-
forts to meet some of these challenges 
and leverage new opportunities. Indeed, 
while LFF is known in particular for the 
visible part of its work, notably its commu-
nication activities, events and roadshows, 
there is an entire iceberg of less obvious-
ly visible activities below the surface that 
have contributed to the development of 
Luxembourg’s financial centre over the 
past decade.
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PUBLIC-PRIVATE: A WINNING FOR-
MULA

Luxembourg for Finance was created in 
November 2007 as a public–private part-
nership between the financial industry in 
Luxembourg (represented by the main in-
dustry trade bodies) and the Luxembourg 
government, and is chaired by the Minis-
ter of Finance, with the dual objective of 
developing the financial centre, notably by 
helping open up new markets for Luxem-
bourg-based institutions and by bringing 
new actors and activities to Luxembourg, 
and of acting as the voice for the Luxem-
bourg financial centre abroad. 

Compared to business development agen-
cies and bodies representing the financial 
sector in other countries, which are either 
purely private or part of a public admin-
istration, LFF’s structure as an economic 
interest grouping between the private sec-
tor and government is quite unique. Nev-
ertheless, it actually reflects a core strength 
of Luxembourg, namely the ability for the 
government and the private sector to come 
together to further a common cause: in this 
case, the development of the Luxembourg 
financial centre. The co-ordination between 
the public and the private sector, make the 
agency an efficient contact point and re-
lay for financial institutions and investors 
abroad. 

It is also an asset when it comes to develop-
ing new areas of activities across industries 
that involve multiple stakeholders, where 
over the years LFF has often taken up a co-
ordinating role. As was the case, for exam-
ple, in the area of international Renminbi 
business or more recently in the area of Fin-
tech, with the launch of the Luxembourg 
House of Financial Technology (LHoFT) 
in 2017 representing a key deliverable. 

LFF also reflects the financial centre in the 
inherent international nature of the team, 
which has proved to be a distinct advan-
tage: LFF’s team is composed of 17 peo-
ple from 6 different countries, speaking 10 
languages. 

It was not long after being launched that 
LFF started to set the pace in terms of its in-
ternational work. While LFF only ventured 
next door for its first roadshow abroad in 
2008 to Köln and Düsseldorf in Germany, 
only a few weeks later it travelled with a fi-
nancial sector delegation to China. Since 
then, the Middle Kingdom has become a 
yearly destination of LFF roadshows. Over 
the years, LFF, often travelling with the 
Finance Minister as well as delegations of 
financial sector professionals, has connect-
ed with professionals and institutions in 
over 80 cities and more than 50 countries, 
organising 130 seminars attracting over 
20,000 participants. 

GROWTH THROUGH CHALLENGE

LFF launched its activities in January 2008: 
its first year of operation thus coincided 
with the world’s biggest financial crisis since 
the Great Depression of the 1930s. 

Today, the consequences of the 2008 cri-
sis can still be felt, not only in terms of 
increased financial market regulation and 
greater transparency. Rising populism and 
vocal criticism of globalisation have under-
lined the importance of explaining the ben-
efits of free markets and cross-border trade. 
In this context, modern financial centres 
have a duty to explain to wider society the 
role of international finance in facilitating 
global trade and job creation - as well as 
their contribution to economic well-being 
across the European Union. 

During the past decade, the Luxembourg 
financial centre had to adapt to this evolv-
ing international landscape and, building 
on its core strengths, keep re-inventing it-
self by embracing change. Indeed, drivers 
of change such as the internationalisation 
of the renminbi, digitalisation and sustain-
able finance, have offered the Luxembourg 
financial centre opportunities to apply its 
know-how in new areas and to act as a true 
pioneer.

Luxembourg’s unique understanding of 
both the opportunities and challenges of 
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operating on a cross-border basis through-
out the EU Single Market, have helped the 
financial centre transform certain head-
winds into tailwinds. Its key role as an EU 
hub and a recognized competence centre in 
areas ranging from asset management and 
wealth management to private equity and 
insurance, also find direct reflection in the 
choice of Luxembourg by leading global 
banks, insurers and asset managers who are 
now seeking a new foothold on the Europe-
an continent following the UK’s decision to 
leave the European Union. 

Relying on a dedicated market intelligence 
team, it has always been part of LFF’s man-
date to help bring new financial institutions 
to Luxembourg or encourage them to fur-
ther develop their existing presence – lev-
eraging in particular the complementarity 

that Luxembourg offers to other financial 
centres. It is a role LFF has also played in 
the context of Brexit, albeit with a certain 
level of urgency on behalf of the concerned 
financial institutions looking for answers so 
they can take an informed decision. 

MAKING THE UNKNOWN KNOWN

One of the main challenges for LFF over 
the years has been the relative lack of knowl-
edge about Luxembourg or preconceived 
notions about its financial centre. Not, of 
course, vis-à-vis finance professionals, who 
know and appreciate what Luxembourg has 
to offer as financial centre, but with regards 
to the general public abroad. As it turns out, 
however, this blank canvas has also been 
one of our greatest assets, as it provided 
innumerable opportunities to explain what 
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the Luxembourg financial is really all about 
and address a number of persistent precon-
ceptions. 

Over the years the agency has engaged with 
hundreds of journalists from 17 countries 
and is constantly adapting its distribution 
methods to fit the changing media landscape 
and reach the largest possible audience. 

LFF also develops its own marketing mate-
rials to showcase the passion and expertise 
of the persons working in the financial cen-
tre. With a quarterly magazine, brochures 
and factsheets, videos, a monthly newslet-
ter, website and social media channels, a 
large amount of exclusive content is avail-
able on a wide range of topics. 

Furthermore, the modern expat or inves-
tor’s decision-making process is complex 
and not just based on numbers, statistics 
or knowledge of the comprehensive finan-
cial ecosystem. Over the years LFF has 
seen many investors choose Luxembourg 
because of its international business envi-
ronment but also because of its quality of 
life and family-friendly environment, talent 
pool, quality public infrastructures or its 
ideal geographic location in Europe. 

A COLLECTIVE EFFORT

Developing the Luxembourg financial cen-
tre is a collective effort that requires fore-
sight and strong commitment by private 
and public stakeholders. Over these past 
10 years, LFF has been one part of this 
collective effort, together with the govern-
ment, trade bodies and, importantly, an 
ever-growing community of financial ser-
vices professionals from different countries 
who are probably the best ambassadors the 
country could wish for. 

This is why we want to use the occasion of 
our anniversary to thank all those, in Lux-
embourg and abroad, who have helped 
write the financial centre success story these 
past ten years and more. 
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